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Auto (1999) 537 136 2,818 110 3,601
Auto (2000) 492 78 2,809 120 3,499 –3%

Homeowners (1999) 308 29 481 33 851
Homeowners (2000) 275 18 473 26 792 –7%

Individual Life (1999) 103 130 173 580 986
Individual Life (2000) 99 110 159 460 870 –12%

Individual Annuity (1999) 0 23 20 79 122
Individual Annuity (2000) 3 44 16 109 172 +41%

Individual A&H (1999) 215 28 742 154 1,139
Individual A&H (2000) 268 28 660 156 1,112 –2%

Group A&H (1999) 147 11 2,479 169 2,806
Group A&H (2000) 236 16 3,010 184 3,446 +23%

Group Credit A&H (1999) 6 5 61 39 111
Group Credit A&H (2000) 4 1 55 20 80 –28%

HMOs (1999) 42 3 1,441 35 1,521
HMOs (2000) 20 3 1,715 23 1,761 +16%
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Coverage Underwriting
Marketing
and Sales

Claim
Handling

Policyholder
Service Total % Change
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��������$���������� ��������

HMO Complaints 1,761

Insurance Company Complaints 10,781

 12,542

Not Categorized 2,762
Totals 15,304

!�
�����������&�����	�!���
���

Auto 3,499 (23%)

Homeowners 792 (05%)

Individual Life 870 (06%)

Individual Accident & Health 1,128 (07%)

Group Accident & Health 3,486 (23%)

HMOs 1,761 (11%)

Group Credit Accident & Health 82 (01%)

Individual Annuity 180 (01%)

All Other Coverages 744 (05%)

Not Categorized 2,762 (18%)

Totals 15,304 (100%)

'�(�
�"�������	�
�!�
�������

            Insurance Companies                                     HMOs

Claim Handling 7,746 (72%) 1,715 (97%)

Underwriting 1,523 (14%) 20 (01%)

Policyholder Service 1,196 (11%) 23 (01%)

Marketing and Sales 316 (03%) 3 (01%)

Totals 10,781 (100%) 1,761 (100%)

)���
���������	�!�
�����������*���!� �

            Insurance Companies                                     HMOs

Metro Cook County (600–605) 4,089 (38%) 905 (51%)

Chicago (606) 2,176 (20%) 261 (15%)

Downstate (607–629) 3,549 (33%) 544 (31%)

Outside Illinois 967 (09%) 51 (03%)

Totals 10,781 (100%) 1,761 (100%)

 41%}
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Name Complaints

2000 2000
2000Written

Premium
Complaint

Ratio Ranking

ALLSTATE INSURANCE COMPANY 224 460,136,486 .48 12
AMERICAN AMBASSADOR CASUALTY COMPANY 173 63,596,734 2.72 26
AMERICAN FAMILY MUTUAL INSURANCE COMPANY 107 203,677,625 .52 14
AMERICAN FREEDOM INSURANCE COMPANY 61 7,522,040 8.10 37
AMERICAN HEARTLAND INSURANCE COMPANY 35 11,246,170 3.11 29
AMERICAN INDEMNITY COMPANY* 12
AMERICAN INTERNATIONAL INSURANCE CO THE 12 6,724,210 1.78 23
AMERICAN SERVICE INSURANCE COMPANY INC 141 35,995,571 3.91 32
APOLLO CASUALTY COMPANY 135 22,360,461 6.03 35
CONSTITUTIONAL CASUALTY COMPANY 17 12,195,568 1.39 22
COUNTRY MUTUAL INSURANCE COMPANY 47 288,133,357 .16 1
ECONOMY FIRE & CASUALTY COMPANY 20 42,612,187 .46 11
ECONOMY PREFERRED INSURANCE COMPANY 26 73,918,209 .35 7
FARMERS AUTOMOBILE INSURANCE ASSN  THE 12 45,561,511 .26 3
FOUNDERS INSURANCE COMPANY 104 39,038,639 2.66 25
GALLANT INSURANCE COMPANY 153 38,851,886 3.93 33
GEICO CASUALTY COMPANY 10 14,948,140 .66 17
GEICO GENERAL INSURANCE COMPANY 21 61,768,772 .33 5
GENERAL CASUALTY COMPANY OF ILLINOIS 18 34,411,167 .52 15
GOVERNMENT EMPLOYEES INSURANCE COMPANY 10 27,385,794 .36 8
HARTFORD INSURANCE CO OF THE MIDWEST 31 45,422,974 .68 18
ILLINOIS FARMERS INSURANCE COMPANY 87 240,855,491 .36 9
ILLINOIS NATIONAL INSURANCE CO 14 11,672,906 1.19 20
INTERSTATE BANKERS CASUALTY COMPANY 39 11,002,051 3.54 31
MEDMARC CASUALTY INSURANCE COMPANY 10 8,171,918 1.22 21
NATIONAL BEN FRANKLIN INSURANCE CO OF IL 19 31,236,608 .60 16
NATIONAL HERITAGE INSURANCE COMPANY 43 3,727,427 11.53 39
NATIONWIDE MUTUAL INSURANCE COMPANY 31 45,133,058 .68 19
OAK CASUALTY INSURANCE COMPANY 25 3,436,742 7.27 36
PROGRESSIVE PREMIER INS CO OF ILLINOIS 13 41,929,838 .31 4
SAFECO INSURANCE COMPANY OF AMERICA 21 55,911,541 .37 10
SAFEWAY INSURANCE COMPANY 113 21,602,938 5.23 34
STATE FARM MUTUAL AUTOMOBILE INSURANCE CO 251 1,323,469,820 .18 2
UNIQUE INSURANCE COMPANY 23 9,182,707 2.50 24
UNITED AUTOMOBILE INSURANCE COMPANY 16 5,182,988 3.08 27
UNITED EQUITABLE INSURANCE COMPANY 27 8,758,217 3.08 28
UNITED SERVICES AUTOMOBILE ASSOCIATION 13 39,282,215 .33 6
UNIVERSAL CASUALTY COMPANY 399 45,402,270 8.78 38
USAA CASUALTY INSURANCE COMPANY 13 26,966,722 .48 13
VALOR INSURANCE COMPANY 194 59,150,634 3.27 30
*No longer actively writing new business
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Name Complaints

2000 2000
2000Written

Premium
Complaint

Ratio Ranking

ALLSTATE INSURANCE COMPANY 96 167,361,441 .57 4
AMERICAN FAMILY MUTUAL INSURANCE COMPANY 62 72,665,965 .85 8
COUNTRY MUTUAL INSURANCE COMPANY 27 86,086,144 .31 1
ECONOMY FIRE & CASUALTY COMPANY 15 20,248,511 .74 7
ECONOMY PREFERRED INSURANCE COMPANY 28 42,655,635 .65 6
ILLINOIS FARMERS INSURANCE COMPANY 56 89,597,451 .62 5
PRUDENTIAL PROPERTY & CASUALTY INS CO 16 12,430,797 1.28 9
SAFECO INSURANCE COMPANY OF ILLINOIS 12 35,152,730 .34 3
STATE FARM FIRE & CASUALTY COMPANY 134 407,524,365 .32 2

�����!�
�������"���������&�����	�!���
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Name Complaints

Policies 2000
2000In Force

12/31/00
Complaint

Ratio Ranking

ALLSTATE LIFE INSURANCE COMPANY 12 106,843 1.12 9
AMERICAN GENERAL LIFE & ACCIDENT INS CO 25 138,576 1.80 13
ATLANTA LIFE INSURANCE COMPANY 11 85,482 1.28 11
COMBINED INSURANCE COMPANY OF AMERICA 18 41,992 4.28 15
COUNTRY LIFE INSURANCE COMPANY 13 408,230 .31 1
EQUITABLE LIFE ASSURANCE SOCIETY OF U S 10 143,318 .69 3
FEDERAL KEMPER LIFE ASSURANCE COMPANY 10 36,350 2.75 14
GLOBE LIFE & ACCIDENT INSURANCE COMPANY 17 197,337 .86 5
GUARANTEE RESERVE LIFE INSURANCE COMPANY 35 19,322 18.11 16
JOHN HANCOCK LIFE INSURANCE COMPANY 18 158,340 1.13 10
METROPOLITAN LIFE INSURANCE COMPANY 42 848,424 .49 2
MONUMENTAL LIFE INSURANCE COMPANY 37 350,893 1.05 8
NEW YORK LIFE INSURANCE COMPANY 14 174,465 .80 4
PRIMERICA LIFE INSURANCE COMPANY 13 81,781 1.58 12
PRUDENTIAL INSURANCE COMPANY OF AMERICA 93 943,822 .98 6
UNITED INSURANCE COMPANY OF AMERICA 26 258,082 1.00 7

�����!�
�������"�������
���1����'�
��
��	�
�$���������2�������
0��������
�����3
����4������

COMPDENT OF ILLINOIS INC 20 177,164 177,164 1.12 3
DELTA DENTAL PLAN OF ILLINOIS 10 1,066,761 1,066,761 .09 1
FIRST COMMONWEALTH LTD HEALTH SERV CORP 11 3,714 3,714 29.61 4
OLYMPIA LIMITED HEALTH SERVICES ORG INC 1 60,144 60,144 .16 2

* Total adjusted to delete Medicaid/Medicare members
** Complaint ratio based on “adjusted” members

Name Complaints

Total Illinois Non-Medicare
Members

as of
12/31/00

Non-Medicaid/

2000*
Complaint

Ratio12/31/00

Members
2000

Ranking
as of

CONSECO ANNUITY ASSURANCE COMPANY 24 17,956 13.36 2
JACKSON NATIONAL LIFE INSURANCE COMPANY 10 83,146 1.20 1
PRUDENTIAL INSURANCE COMPANY OF AMERICA 12 2,747 43.68 3

2000 Complaint Ratio per 10,000 Policies in Force for Illinois Business
Insurance Companies Showing 10 or More Complaints

For Coverage Type – Individual Annuity

Name Complaints

Policies 2000
In Force
12/31/00

Complaint
Ratio

CUNA MUTUAL INSURANCE SOCIETY 16 510,055 .31 1

2000 Complaint Ratio per 10,000 Policies in Force for Illinois Business
Insurance Companies Showing 10 or More Complaints

For Coverage Type – Group Credit A & H

Name Complaints

Policies 2000
In Force
12/31/00

Complaint
Ratio
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AMERICAN COMMUNITY MUTUAL INSURANCE CO 41 9,419 43.52 17
AMERICAN FAMILY LIFE ASSR CO OF COLUMBUS 13 225,279 .57 1
AMERICAN FAMILY MUTUAL INSURANCE COMPANY 22 16,703 13.17 11
BANKERS LIFE & CASUALTY COMPANY 26 25,150 10.33 9
COMBINED INSURANCE COMPANY OF AMERICA 21 242,940 .86 2
CONSECO HEALTH INSURANCE COMPANY 17 11,787 14.42 12
CONSECO SENIOR HEALTH INSURANCE COMPANY 25 16,059 15.56 13
CONTINENTAL GENERAL INSURANCE COMPANY 12 6,501 18.45 14
COUNTRY LIFE INSURANCE COMPANY 16 57,940 2.76 3
FORTIS INSURANCE COMPANY 49 7,908 61.96 18
GOLDEN RULE INSURANCE COMPANY 14 5,271 26.56 16
HEALTH CARE SERVICE CORP MUT LEG RES CO 237 318,801 7.43 6
ILLINOIS HEALTHCARE INSURANCE COMPANY* 10
PEKIN LIFE INSURANCE COMPANY 14 14,501 9.65 8
PENN TREATY NETWORK AMERICA INS CO 10 14,022 7.13 5
PHYSICIANS MUTUAL INSURANCE COMPANY 28 40,086 6.98 4
PIONEER LIFE INSURANCE COMPANY 21 16,484 12.73 10
TRUSTMARK INSURANCE COMPANY 10 4,620 21.64 15
UNICARE LIFE & HEALTH INSURANCE COMPANY 62 8,904 69.63 19
UNITED AMERICAN INSURANCE COMPANY 16 19,660 8.13 7
UNITED SECURITY LIFE INSURANCE CO OF IL 10 560 178.57 21
UNITED TEACHER ASSOCIATES INSURANCE CO 24 2,064 116.27 20
*No longer actively writing new business
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Name Complaints

Policies 2000
2000In Force

12/31/00
Complaint

Ratio Ranking
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Name Complaints

Certificates 2000
2000in Force

12/31/00
Complaint

Ratio Ranking

AETNA LIFE INSURANCE COMPANY 59 171,573 3.43 10
ALTA HEALTH & LIFE INSURANCE COMPANY 18 15,838 11.36 21
BANKERS LIFE & CASUALTY COMPANY 13 32,470 4.00 11
CELTIC INSURANCE COMPANY 26 4,206 61.81 26
CONNECTICUT GENERAL LIFE INSURANCE CO 83 317,444 2.61 8
CONSECO MEDICAL INSURANCE COMPANY 87 10,295 84.50 27
CONTINENTAL CASUALTY COMPANY 27 3,445,869 .07 1
COUNTRY LIFE INSURANCE COMPANY 11 24,497 4.49 13
FORTIS INSURANCE COMPANY 10 19,159 5.21 15
GOLDEN RULE INSURANCE COMPANY 22 9,362 23.49 23
GUARDIAN LIFE INSURANCE COMPANY OF AM 48 108,969 4.40 12
HARTFORD LIFE & ACCIDENT INSURANCE CO 13 354,886 .36 3
HEALTH ALLIANCE MEDICAL PLANS INC 11 136,544 .80 5
HEALTH CARE SERVICE CORP MUT LEG RES CO 170 331,456 5.12 14
HUMANA INSURANCE COMPANY 28 433,344 .64 4
METROPOLITAN LIFE INSURANCE COMPANY 20 5,355 37.34 24
PERSONALCARE INSURANCE OF ILLINOIS INC 11 11,592 9.48 18
PRINCIPAL LIFE INSURANCE COMPANY 47 81,346 5.77 16
PROVIDENT AMERICAN LIFE & HEALTH INS CO 17 1,717 99.00 28
PRUDENTIAL INSURANCE COMPANY OF AMERICA 42 273,400 1.53 6
RIGHTCHOICE INSURANCE COMPANY 12 10,751 11.16 20
TRUSTMARK INSURANCE COMPANY 83 286,202 2.90 9
UNICARE HEALTH INSURANCE CO OF THE MW 60 49,127 12.21 22
UNICARE LIFE & HEALTH INSURANCE COMPANY 40 227,158 1.76 7
UNITED HEALTHCARE INSURANCE CO OF IL 86 77,252 11.13 19
UNITED HEALTHCARE INSURANCE COMPANY 21 26,376 7.96 17
UNITED SECURITY LIFE INSURANCE CO OF IL 16 3,375 47.40 25
UNUM LIFE INSURANCE COMPANY OF AMERICA 16 801,083 .19 2
WELLMARK COMMUNITY INSURANCE INC* 11
*No longer actively writing new business
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AETNA U S HEALTHCARE OF ILLINOIS INC 120 145,126 140,425 8.54 17
AMERICAID ILLINOIS INC*** 1 29,384
BENCHMARK HEALTH INSURANCE COMPANY 2 2,086 2,086 9.58 19
CIGNA HEALTHCARE OF ILLINOIS INC 16 13,348 13,348 11.98 21
COMMUNITY HEALTH PLAN OF SBL INS CO**** 3 158
COUNTRY MEDICAL PLANS INC 1 3,453 3,453 2.89 3
GROUP HEALTH PLAN INC 42 61,613 49,100 8.55 18
HEALTH ALLIANCE MEDICAL PLANS INC 119 149,599 143,047 8.31 15
HEALTH CARE SERVICE CORP MUT LEG RES CO 297 774,385 774,385 3.83 7
HEALTH PARTNERS OF THE MIDWEST 4 5,401 5,401 7.40 14
HUMANA HEALTH PLAN INC 180 400,735 294,704 6.10 10
HUMANA HEALTHCHICAGO INC 15 11,678 11,678 12.84 22
ILLINOIS MASONIC COMMUNITY HLTH PLN CORP 1 3,899 3,187 3.13 5
JOHN DEERE HEALTH PLAN INC 9 31,229 30,647 2.93 4
MERCY HEALTH PLANS OF MISSOURI INC 2 6,818 5,263 3.80 6
ONE HEALTH PLAN OF ILLINOIS INC 14 27,794 27,794 5.03 8
OSF HEALTH PLANS INC 65 70,095 67,524 9.62 20
PERSONALCARE INSURANCE OF ILLINOIS INC 37 71,865 71,865 5.14 9
PRUDENTIAL HEALTH CARE PLAN INC 16 21,637 21,637 7.39 13
ROCKFORD HEALTH PLANS INC 34 49,238 49,238 6.90 12
UIHMO INC 2 12,094 12,094 1.65 1
UNICARE HEALTH PLANS OF THE MIDWEST INC 134 204,466 201,284 6.65 11
UNITED HEALTHCARE OF ILLINOIS INC 85 185,615 101,569 8.36 16
UNITED HEALTHCARE OF THE MIDWEST INC 7 34,606 30,657 2.28 2
UNITY HMO OF ILLINOIS INC**** 1 13

* Total adjusted to delete Medicaid/Medicare members
** Complaint ratio based on “adjusted” members
*** All members are Medicaid
**** No longer actively writing new business
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Name Complaints

Total Illinois
MembersMembers

as of
12/31/00

Non-Medicaid/

2000**
Complaint

Ratio12/31/00
as of 2000

Ranking

BCI HMO INC 156 156
CIGNA HEALTHCARE OF ST LOUIS INC 1,657 1,657
HARMONY HEALTH PLAN OF ILLINOIS INC 38,037
HEALTH ALLIANCE MIDWEST INC 859 859
MEDICAL ASSOCIATES HEALTH PLAN INC 3,148 2,540
NEVADACARE INC 59 59
UNION HEALTH SERVICE INC 25,756 24,152

Total Illinois
Members

as of
12/31/00

$��������&������ �0������'�����������3
����4������

12/31/00

Members
Non-Medicare

Non-Medicare

Non-Medicaid/

as of

0������!�

�
�����6�
���
�����������!�
�������

ACCORD HEALTH PLAN* 4
AMERICAN HEALTH CARE PROVIDERS* 549
HEALTHLINK HMO INC** 0
HMO MISSOURI INC** 1
MERCYCARE INSURANCE COMPANY** 0
PREMIER MEDICAL INSURANCE GROUP INC** 1
* No longer actively writing new business
** Employment contracts entered into in other states

HMOs with No Illinois Enrollment at Year End 2000

Name
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The information available from the Illinois Department of Insurance, pursuant to 215 ILCS 5/408.2, is listed below.  
For assistance call the Public Sales Coordinator at (217) 524–0605 – TDD (217) 524-4872, or  e-mail suzann_rhodes@ins.state.il.us 
See also the Department’s Internet Site at http://www.state.il.us/ins/

COMPUTER DATA REQUEST FORM

Mail To: Public Sales Coordinator
Information Systems Section
Illinois Department of Insurance
320 West Washington Street, 4th Floor
Springfield, Illinois 62767-0001

Instructions: • All sales are final. The Department does not have refund authority.

• This form must be completed entirely before requests can be processed or mailed.

• Payment must be received before requests can be processed or mailed. 

• The Department of Insurance will supply IBM–compatible tapes for any tape data set requested.
––Customer must specify 9 track 1600 or 6250 BPI.

• The Department of Insurance will supply IBM–compatible diskettes for any diskette data set requested.
   ––Customer must specify density of diskette desired.
   ––Customer must specify comma delimited or non-delimited ASCII format.
• Return completed request form with your check made payable to Director of Insurance/SSRF at the above address.

Data Requested:

The undersigned hereby agrees that any data received as a result of this request will not be resold, reconveyed or otherwise transferred–
for cash, merchandise or any consideration or thing of value–to any individual, corporation, association or other third party.

Requestor’s Signature:

Mail Request to:

Street: City & State:

Amount Enclosed:

Date Signed: (Area Code) Phone:

Zip:

PRICE SCHEDULE—Effective April 19, 2001
Licensee Data

Producer  registered firms $600/list/diskette/tape. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Producer registered firms from Upstate (zips 60000–60828) $300/list/diskette/tape. . . . . . . . . . . . . . . . . . . . . . . . . . . 
Producer registered firms from Downstate (zips 60829–62999) $300/list/diskette/tape. . . . . . . . . . . . . . . . . . . . . . . . 
Applicants passing exams $100/list/diskette (semi–monthly). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
All producers or producers with specific authority $600/diskette/tape, $1,000/list. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Producers from Upstate (zips 60000–60828) $300/diskette/tape, $500/list. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Producers from Downstate (zips 60829–62999) $300/diskette/tape, $500/list. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Producers from 10 zip codes $150/list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Premium Finance, Public Adjuster OR Surplus Lines licensees $100/list/diskette/tape. . . . . . . . . . . . . . . . . . . . . . . . 
Third Party Administrators, Preferred Provider Administrators, Third Party Prescription

Program licensees/registrants, and Utilization Review Organizations $100/list/diskette/tape. . . . . . . . . . . . . . . . . 

Complaint Data
Non–confidential standard report (complaints by company, coverages or reasons) $200/report. . . . . . . . 

Insurer Data
Company name, address, phone and authority (all companies) $100 /list/diskette/tape, $200 labels. . . . . . . . . . . . . . . . . . . . . . . . 
Company name, president, address and phone (all companies) $100 /list/diskette/tape, $200 labels. . . . . . . . . . . . . . . . . . . . . . . . 
HMO Company name, address, phone and county service area $  25 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . 
Managed Care Organization name, address and phone $100 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
A&H Company FEINs, address and phone $100 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
HMO Annual Statement data (all HMOs for one year) $600 /diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
HMO Quarterly Statement data (all HMOs for one quarter) $200 /diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Line of business market share (LAH including Fraternals, OR P&C) $200 /report. . . . . . . . . . . . . . . . . . . . 
Licensed insurers and accredited/approved reinsurers (available only to companies) $100 /list/diskette. . . . . 
Company name, address and phone for Worker’s Compensation $100 /list/diskette/tape. . . . . . . . . . . . . . . . . . . . . . 

Police/Firemen Pension Data
Fund name and address (all Funds) $100 /list/diskette/tape, $200 labels. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Participant data for a Fund (available only to Fund) $100 /diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 

Diskette size: 3.5” Density: LOW HIGH Data Type: Non-DelimitedComma Delimited

ALL SALES FINAL. THE DEPARTMENT DOES NOT HAVE REFUND AUTHORITY.

FEIN / SSN:

Homeowner/Residential Fire Policy Counts
Raw data through 1995 $200 /diskette (quarterly). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Raw data after 1995 $600 /diskette (annually only). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Zip Code Market Share Report $400 /report. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Company Detail Report  for Chicago & East St. Louis through 1995

(new, renewal, non-renewal and cancellation by zip) $200 /report (quarterly). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Company Detail Report for Chicago and East St. Louis after 1995

(new, renewal, non-renewal and cancellation by zip $600 /report (annually only). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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